
 

WTB OPERATIONAL INFORMATION 

Effective 01 Sep 2019 
 

 
Office: 1511 Toowoomba Cecil Plains Road Wellcamp Q 4350 
Post: PO Box 2005 Toowoomba Q 4350 | ABN 64 092 683 568 
Ph: +61 7 4614 3200 | www.wellcamp.com.au 

 
 
 

Airport Operator Details 
 

Authority Name Toowoomba Wellcamp Airport 
24hr Ops contact Duty Officer 

0498 998 060 
Office hours Airport Administration Office 

(07) 4614 3200 
Ground handling Rod Ward Ground Handling Manager 

0466 852 762 
Commercial Robert Kasch A/General Manager 

0466 451 998 
Airport security Ben Powell Safety, Security & Compliance Manager 

0456 650 330 
Airport police N/A - nearest police station: 

Drayton Police (QPS) 07 4614 2111 
AFTN N/A 

 
Conditions of Use 

Aircraft operations at Toowoomba Wellcamp Airport are subject to Terms 
and Conditions of Use and Aviation Charges. These documents can be 
accessed via the links below or on request from the Airport Manager. 

 
Terms and Conditions of Use 
Aviation Charges 

 

General Details 
 

Element Details 
Airport name Toowoomba Wellcamp Airport 

ICAO/IATA code YBWW / WTB 
UTC offset UTC+10H 
Airport / ATC hrs Always open / no air traffic control service 
Port of entry Prior permission may be required from Australian 

Government 
 
 
 
 
 
 

http://www.wellcamp.com.au/
https://www.wellcamp.com.au/media/1493/common-use-terms-3.pdf
https://www.wellcamp.com.au/corporate/airline-development/airport-operations/


Aeronautical data 
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Toowoomba Wellcamp Airport is a certified, security screened airport with 
limited international status, capable of supporting up to Code 4F (B747- 
800F) aircraft. 

 
Runway 12/30 is 2870 m x 45 m, with RNAV (GNSS) and RNAV (RNP) 
approaches and standard instrument departures available for each runway 
end. Weather data/forecasts are available. 

 
Aeronautical data (AIP) is available from the Airservices Australia website via 
the following link: 
http://www.airservicesaustralia.com/aip/aip.asp?pg=10 

 

AIP information amended by NOTAM, and weather forecasts, can be accessed 
from the Airservices Australia website via the following link (an individual 
account is required): 
https://www.airservicesaustralia.com/naips/Account/Logon 

 

Obstacle limitation surface survey data and a Type A chart are available for 
download via the following links or on request from the Airport Manager: 

 

http://www.airservicesaustralia.com/aip/aip.asp?pg=10
https://www.airservicesaustralia.com/naips/Account/Logon
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Services Available 
 

 

 
Service Available 

(Y/N) 
Notes 

Power in/out parking Yes  

Pushback tug Yes  

Towbar & shear pin Yes Subject to aircraft type 

Aircraft stairs Yes Subject to aircraft type 

Aerobridge No  

FMC high loader Yes  

Belt loader Yes  

Disabled Passenger Loader Yes Subject to aircraft type 

Follow me vehicle Yes  

Ground marshalling Yes  

Ground power unit Yes On request from 
Qantas/Airnorth 

Air start unit Yes Subject to aircraft type 

Water & lav service Yes Subject to aircraft type 

Aircraft de-icing Yes On request from Qantas 

Conditioned air No  

Aircraft cleaning Yes  

Quarantine waste No Not normally 

Pilot briefing facility Yes  

Pax security screening Yes  

Pax check in facilities Yes  
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Ground Handler 
 

 

 
Handling Company Brisbane West Wellcamp Airport 

24hr ops contact 0498 998 060 

Managerial ops 
contact 

Rod Ward Ground Handling Manager 
0466 852 762 

Commercial 
contact 

Robert Kasch A/General Manager 
0466 451 998 

VHF Frequency N/A 

AFTN N/A 

Notes Support available from Menzies Aviation on request. 
 
 

Fuel 
 

Into-Plane 
Provider 

Brisbane West Wellcamp Airport 

24hr ops contact ARO 0498 998 060 
Mode of uplift 1. Refueler: International Acco, 1 x under wing hose 

and 
1 x over wing hose. Capacity 14,200 L, pumps at 
approximately 600 L/min at 45 psi. 

2. Hydrant truck: under wing capability via a platform 
with dual hoses as well as a hose reel, from mobile 
tanker with a capacity of 35,500 L. 

Airfield uplift 
location 

Parking Apron 

Notes 1. Fuel depot: 3 x 90,000 L tanks, transfer pump 
rated at 1,100 lt/min. 

2. JIG 4 compliant. 

 
Engineering 

 
Contact Airnorth engineering direct. 
Contact Qantas engineering direct. 
Contact Regional Express engineering direct. 
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Transport 
 

 

 

Transport options area available on 
https://www.wellcamp.com.au/passengers/getting-here/car-hire-taxis-and- 
shuttle/ 

 
Company Name Contact Number 
Black & White Cabs 133 222 
Darling Downs Transport Services 0488 00 29 28 
Stonestreets Coaches 07 4687 55 55 

 
 

Catering 
 

Catering company Altitude Bar and Café 
Managerial & Ops 
contact 
(not quite 24 hours) 

Megan DeGit, Altitude Café Manager 
0475 757 707 

HACCP certified Yes 

 
Security 

 
Security company Toowoomba Wellcamp Airport 
24hr Managerial & 
Ops contact 

Ben Powell Safety, Security & Compliance Manager 
0456 650 330 

Commercial contact Robert Kasch A/General Manager 
0466 451 998 

 
Aerodrome Rescue and Fire Fighting Service 

 
ARFFS company Brisbane West Wellcamp Airport 
Availability Only available with prior notice 
ARFFS Category Normally Cat 4, up to Cat 6 available 
24hr Managerial & 
Ops contact 

Ben Powell Safety, Security & Compliance Manager 
0456 650 330 

Commercial contact Robert Kasch A/General Manager 
0466 451 998 

 

https://www.wellcamp.com.au/passengers/getting-here/car-hire-taxis-and-shuttle/
https://www.wellcamp.com.au/passengers/getting-here/car-hire-taxis-and-shuttle/
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